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 Australia’s leading customer-centric ERP solution built for local and state governments 
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                Ready Community is here
 
Ready Community is the leading ERP solution for councils that want to transform the way they serve their communities. 
Designed specifically for Local and State Government, Ready Community is the end-to-end solution that delivers choice. 
Encompassing Financials, Property and Rating, HR & Payroll, Asset Management, Licensing & Compliance, Customer Experience, Business Intelligence, Procurement and more, Ready Community delivers flexibility in a fully integrated council-wide solution. 

By choosing the modules you need, when you need, Ready Community can change and evolve as you do.
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                Bringing together the best of IT Vision and Open Office
 
Ready Community is ReadyTech's end-to-end ERP solution that is built specifically for local and state governments, and combines market leading software from IT Vision's Altus solution, and Open Office's leading ERP solution. 
Open Office was acquired by ReadyTech in 2021, as was IT Vision in 2022. Open Windows was also acquired by ReadyTech in 2021, adding a best-of-breed procurement solution to our ERP suite, through its source-to-contract product, Ready Contracts.   
The acquisitions have enabled us to fast track the journey to a full cloud-based ERP for IT Vision customers, and enhance the functionality and breadth of ReadyTech's enterprise solution offering for all customers. 
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                Why Ready Community? 

                
                
                    
                        
Customer-centric approach
At ReadyTech, we believe in putting our customers at the centre of everything we do. Our ERP platform features a user-friendly interface that is intuitive and easy to use, and pages load with amazing speed, only loading data as required. Our customer-centric approach also places the customer at the centre of every transaction, instead of a property number. This delivers a much more personal approach to your stakeholders.
 
Full SaaS offering
The Ready Community platform is cloud-based, which means that customers can access their data and applications from anywhere with an internet connection. No server configuration or infrastructure investment required, so that you can focus on your business and not the supporting technology. This makes it to work remotely and collaborate with teams and stakeholders.
 
Mobile first design
Ready Community supports all devices and is fully responsive to all screen sizes on any internet browser. Users don’t need to zoom to read content. Functions shrink and grow with devices in a smooth transition from office to mobile.

                    

                    
                        
Modular and configurable
Ready Community provides a highly versatile and configurable platform that is specifically designed to cater to the unique needs of local government organisations. With its modular design, customers have the flexibility to choose the modules they need, allowing for a tailored and personalised solution. The platform's out-of-the-box configuration ensures that workflows can be quickly established and customised to complement proven business processes.
 
Secure & compliant
The Ready Community platform is built with a deep understanding of the unique regulatory requirements and compliance obligations of state and local government organisations and is underpinned by our ISO 270001 Information Security accreditation. All transactions are encrypted to industry standard, and you can leverage existing Office365 or Google Apps for user login.
 
Personalised experience
Ready Community brings a perfect balance of personalised experience while maintaining the fundamental rules required to deliver business objectives.
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                    Searching for something specific? 

                
              
                  Provide your community around-the-clock access to services such as payment processing, customer requests, rates, planning applications, licensing and permitting and other online services. 



Our modular ERP solution has more than 70 modules that can easily be integrated with your current operating systems. If you are after a unique solution, chances are we already have it. 
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                A true technology partner
            
            
                Backed by deep sector experience and excellence in customer service
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                Technology

                With our true cloud agility, we are trusted to deliver a smarter, faster, scalable and more open and connected Government ERP solution than any other provider in the market.
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                People

                We’re already supporting more than 300 local goverments across Asutralia, with a large team of experienced, talented and innovative ReadyTechers who are deeply committed to the public sector. 
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                Service

                All supported by our reliable and local Australian support with 30+ years’ industry experience and customer retention of more than 98%. 
              

            

      
      

    







    
	   
	
    
        
            
                
                
                    Glenorchy Council partners with ReadyTech to drive transformation

                
                “We went through an extensive process in selecting a new solution to ensure we found the best option for us, and the new Ready Community solution was the clear choice for Council.”
Mayor of Glenorchy, Bec Thomas
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                                George Town Council to implement ReadyTech preconfigured ERP solution 

                                George Town Council has partnered with ReadyTech to implement its flagship Ready Community ERP solution built for local governments. 
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                                ReadyTech partners with City of Salisbury in its largest Local Government contract

                                The City of Salisbury has appointed ReadyTech to deliver an Enterprise Resource Planning (ERP) solution to digitally transform its organisation. 
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                                Glenorchy City Council joins growing list of ReadyTech customers in Tasmania

                                Glenorchy City Council has signed a partnership with Open Office (part of ReadyTech) to implement its flagship Community Central ERP solution, which will underpin the delivery of its strategic plan and digital roadmap.
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                                ReadyTech completes acquisition of IT Vision

                                ReadyTech today announces the completion of the acquisition of local government specialist, IT Vision.
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                                ReadyTech acquisition opens window to Local Government sector expansion

                                ReadyTech (ASX:RDY) has announced the acquisition of cloud-based contract management and procurement software provider Open Windows, expanding its proposition for Local and State Government customers to include supporting them with their complex procurement lifecycles.
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                                ReadyTech completes acquisition of Open Office

                                ASX-listed technology provider ReadyTech continues strong growth trends in new and attractive verticals with the successful acquisition of Open Office and McGirr Technologies (collectively Open Office).

                                Read More
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